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CBLTAC - F Cantech Bio Laboratory Terms and Conditions.To be read and accepted by all persons involved in the collection of samples fortesting.

Laboratory Testing Services Mutual Agreement BETWEEN: Client and Cantech Bio Laboratory.

Cantech Bio Laboratory CONTACT INFORMATION. www.cbioresearch.com
Main Contact: Dr. Paul Conyette Email: cantechbio@onlyomail.com

Phone: 204-727-3524
Physical Address: 824 18th Street, Unit #3,College Mall Plaza, Brandon, MB R7A 5B7

Client Service Needs
Cantech Bio Laboratory provides Testing Services for many clients including Government agencies, Universities,Researchers, Businesses and Private Clients and Corporations. Test menus include environmental, and for humanor medical research studies.

BASIC MUTUAL OBLIGATION:
The terms and conditions of this Agreement are based on the requirements provided by the Client to Cantech BioLaboratory. This Agreement constitutes the entire and only agreement between the parties relating to the servicesnoted herein. All prior negotiations, representations, agreements, and understandings relating to the services aresuperseded by the terms noted herein.
1. PRICING:

1.1. All pricing contained in this Agreement will be implemented and validated in our system as of theAgreement Effective Date.
1.2. All pricing may increase on January 1st of each year. The new fees will be posted on the website.
1.3. All pricing noted shall be valid for the term of the Agreement, unless negotiated upon mutual writtenconsent.
1.4. For Subcontracted services an annual increase of 5% may be applied.
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1.5. Federal or Provincial taxes shall be applied as appropriate for all services performed.
1.6. Fees are expected to be paid at the time of services rendered to private entities and businesses either bycheck or credit card or debit card. We do not process e transfers or carry accounts.
1.7. TC/EC QT or P/A: $30 incl tax. HPC QT : $52 incl tax. Pseudomonas QT or P/A: $65 incl tax.

COLILERT USES ENZYME SUBSTRATE METHOD 9223B. HPC /MPN/QT USES HPC FOR QT BY IDEXX METHOD andPSEUD USES IDEXX PSEUDALERT METHOD.
2. INVOICING

Cantech Bio Laboratory may invoice only University/ Research and City/Municipal Clients by sending out amonthly invoice for services rendered which are expected to be paid within a 7-14 day period from the invoicedate. All other clients are expected to pay as services are rendered either by an enclosed cheque or supplied andsecured credit card number.
3. REQUISITIONS

Cantech Bio Laboratory will provide an electronic copy of the client-specific requisition (Chain of Custody Form,COC FOR PRIVATE SAMPLES) only which is available on our website in a down loadable and printable format. Seewww.cbioresearch.com . Public and semi public systems have their own forms. A Portable Document Format(PDF) will be kept on file when your COC is submitted with your sample. Specific tests or panels are requested tobe indicated on the Client's requisition, please contact our Contract coordinator to customize your requisition ifnecessary. You are responsible to enter correct identifying information onto the Chain of Custody (COC) Form(Requisition Form) for your sample to avoid any misunderstanding by lab personnel which could cause yoursample to be rejected or a delay in reporting. When the customer does not specify the test method to be used,the laboratory shall select an appropriate method and inform the customer of the method chosen. Methodspublished either in international, regional or national standards, or by reputable technical organizations, or inrelevant scientific texts or journals, or as specified by the manufacturer of the lab’s equipment, arerecommended. Laboratory – developed or modified methods can also be used. PRIVATE SAMPLES: Use oneCOC per sample bottle. PUBLIC AND SEMI PUBLIC SYSTEMS: USE YOUR GOVERNMENT COC WITH ALLTHREE SAMPLES.
4. SCOPE OF SERVICES

4.1. Description of Services: Cantech Bio Laboratory will accept specimen collections at our Laboratorylocations, provide necessary collection materials and process routine Laboratory tests listed within thewebsite.
4.2. Deliverables: Estimated Turn-Around-Times ("Service Levels"): Routine testing that arrives at a CantechBio Laboratory facility for human and /or environmental testing shall generally be completed and reportedwithin: Chemistry parameters: 1 to 2 business days Serology and Hematology: 2 to 9 business daysRoutine Trace Metal Testing: 7 to 10 business days Referred Out Testing: 10 to 25 business days, allhuman and environmental Microbiology: 1 to 3 business days. Cantech Bio expects samples to be deliveredwithin the correct holding times and at temperatures between 1-10 degrees Celcius as part of theconformance of sampling and processing protocol. Tests may be conducted on samples as they arereceived but non conforming samples may also be unacceptable for testing. Please note thatwww.cbioresearch.com website will continue to undergo reviews as the system continues to be updatedaccording to Accreditation guidelines and our Regulators. Clients should only print current material fromthe website as they require the information for their immediate need.
4.3. Reporting Information:

4.3.1. Client reports will be delivered to client as follows:
4.3.1.1. Upon request. Faxed: YES to Fax Number:


